
45-Day Remember-Me-On-Device Option
A Remember-Me-On-Device (RMoD) option with a 45-day expiration period is available to users with the
Multi-Factor Authentication (MFA) service. Once the user logs in to the application on a particular device,
the user is not required to log in to the application again for 45 days.

The 45-day RMoD option is not available to administrative users who have access to configuration settings
and/or security features that can systemically alter the application. For administrative users, a RMoD option
with a 24-hour expiration period is available.

Administrative users who wish to take advantage of the 45-day RMoD option will need to set up a second
user account that does not have administrative user permissions.

RTIoffice Administrator Users

For RTIoffice, an administrator is any user who can access:

• Parameters.
• Manage user accounts.

These user accounts are not eligible for the 45-day RMoD option.
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